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Mission and Vision 

Our Mission: 

 
Every older adult neighbour will feel supported  

in his or her neighbourhood 

Compassionate Neighbourhood Health Partners Society  

is a charitable organization that is neighbourhood focused 

and seeks to improve the lives of older adults and their  

caregivers in our Chilliwack community.  
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As you will see in the following pages, our five programs have been such a blessing to those we cater to. It 

is a great privilege to be able to serve the older adults in our community and enrich the lives of our volunteers 

and youth involved as we do so. We are thankful to be a part in decreasing the isolation and loneliness of 

those in our community who participate in our programs. We love to see the relationships and friendships 

flourish now that we can meet in person again (as opposed to last year). It is imperative that we receive grants 

to make this all possible, and we thank Danielle and Connie for their research and filling out applications to 

that end. We received nearly $30,000 from grants in 2021/22 and are also extremely grateful to our private 

donors who, through direct gifts and fundraisers, provided us with close to $20,000 to cover the additional 

costs involved in running CNHPS. 

 

We would love to hear any suggestions you may have for us to better our society; we value your feedback and 

the time and energy you’ve invested into the lives of our older adult friends. If you know of anyone who 

would benefit from one of the programs in the following pages, please send them to our website or to Connie 

directly. We truly appreciate all our members and volunteers and warmly wish you all the best for the coming 

year! 

Message from Carla Neels 

CNHPS Board President 

It has been an amazing five years; if we look back on where we started 

and all that we’ve been through, and then take a snapshot of where we 

are today as a society, it’s truly humbling. We have so much to be 

thankful for! Our volunteers are crucial in our day-to-day operations, 

our Board is loyal and committed, our donors are generous, and we 

would not be where we are today if it weren’t for Connie. Her vision for 

CNHPS, her dedication, and her ability to overcome any obstacles along 

the way are obvious in where she’s taken this charity in five short years. 

I’m fortunate to have been a small part in this journey as the current 

President, and plan to continue as a Board member at large after this 

Fall’s AGM. 
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CNHPS reached their 5th anniversary as a non-profit organization 

on June 21st of this year, a special milestone we celebrated with 

our senior participants at our favourite outdoor location, Gwynne 

Vaughan Park. All present enjoyed a delicious hamburger 

barbequed by our much-appreciated volunteer, Chef Chuck. We 

are thankful that we were able to maintain and even grow our 

programs this year. Throughout this fiscal year, we continued to 

offer in-person events while following the pandemic safety 

guidelines and respecting the health concerns of attendees. (More 

details to follow in this report).  

Without our valued CNHPS volunteers, we would not be 

able to offer the various CNHPS programs. Our volunteers 

are the foundation of the services that CNHPS offers to our 

Chilliwack seniors and their caregivers, and we deeply ap-

preciate their dedication!  

With the dedicated help of our volunteers and friends, CNHPS held its first in-person Spring 

Fundraiser event in May 2022, which included a garage sale, a book and plant sale, a bake sale and a 

barbeque.  Although the day was cold and somewhat drizzly, we are grateful for the support we 

received and especially want to recognize the Chilliwack Alliance Church for offering us not only 

their parking lot, but the use of their kitchen and the dedicated help of some of their staff. We also 

thank all the businesses, friends and our senior program participants that donated for this cause or 

came out to support the event on this day, helping to make it a successful sale. Some of our senior 

participants are already requesting that CNHPS host a similar event soon!  Besides the in-person 

event, CNHPS recently hosted an online silent auction. 

Message from Connie Stam 

CNHPS Founder and Program Coordinator 
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Seniors’ Connect Cafe 

The Seniors Connect Café helps decrease social isolation and loneliness among Chilliwack 

seniors by providing a space to share their stories and expertise, facilitating relevant and 

interesting discussion topics, and helping them find valuable community and health care 

resources. A humble start of eight older adults in July 2018 has now grown to sixty attendees. 

New older adults continue to join our weekly morning meetings and we have moved to larger 

venues to accommodate them.  In October 2021, the “Better at Home” program partnered with 

CNHPS in offering a monthly luncheon for both the Chilliwack and the Sardis Connect Cafes.  

Throughout this past year we continued in-person events and have ended the virtual platforms 

at this time. 

Over the past year we provided transportation to thirty-two 

non-driving seniors, many of whom had mental health or 

physical challenges or required mobility aids. We funded 

taxi rides while helping seniors complete their 

HandyDART paperwork. In July the HandyDART service 

began providing rides once again for lonely seniors to 

attend social events. As the testimonials on the following 

page show, many Chilliwack seniors greatly appreciate the 

Connect Café Program. 
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“Someone to talk to”. (Bessie). 

“I like coming for the 

company.” (Birgit) 

“Lunch out is a treat. Meeting 

new people is great!” (Collene) 

“I come here to socialize. I find 

it and those who run it to be 

wonderful.” (Paul) 

“(I enjoy) socializing with each 

other, and it’s a way to get out 

from home.” (Anonymous) 

“I like the interaction with other 

people and the presentations 

and events.” (Archie) 

“(I enjoy) getting together with 

others and the great topics you 

discuss with us” (Lorraine) 

“I enjoy meeting new people, 

that’s what I enjoy the most. 

The meals have been most 

enjoyable.” (Sandy) 

“Good socializing/coffee; news 

of upcoming events. Activity 

calendars are very helpful! Good 

food, good speakers and 

topics.” (Richard) 

“I totally enjoy getting together, 

coffeeing, meeting with friends 

and newcomers, exchanging 

ideas, and also speakers on 

different subjects.” (Amber) 

“Enjoy the weekly outings with 

great topics and look forward to 

them. Food at luncheons is very 

good and thank-you to all the 

cooks and volunteers.” (Celena) 

“Very good social events, 

information, luncheons, and 

meeting new friends as well as 

sharing with old friends. Very 

positive advice and problem 

solving. “(Agnes) 

“I enjoy the Seniors Connect 

Café activities and get 

togethers. It’s a nice outing and 

enjoyable socializing with the 

seniors. There’s a lot of good 

information that is beneficial for 

us.” (Angelina) 

“What I like about the Seniors 

Café is that they always greet 

me with smiling faces and I 

make new friends. I like 

meeting people my own age 

and I enjoy the lunches. I also 

like it that we meet at different 

places. “(Beatriz) 

“These weekly meetings or get 

togethers have been a great 

pick me up, especially with the 

beginning of Covid. The group 

has grown and many 

friendships have been made, 

plus sharing and solving 

problems. It has been exciting, 

with fun projects, good advice, 

and a surprisingly good thing as 

kindness is still alive and 

well.” (Heidi) 

“I appreciate this group is here. 

As I relocated and enjoy 

meeting others that are 

attending the group. Have a lot 

of variety of activities and join 

in. Nice to meet new people and 

very helpful Volunteers. Have 

very important elder 

information and lots of help of 

connecting with aid to help in 

our community. Meals served 

are good. “(Shirley) 

 

Seniors’ Connect Café Testimonials 
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One-on-One Older Adult Support Program 

 

Once weekly in-person events began again post-lockdown, virtual event attendance 

decreased and has been discontinued. The end of lockdowns has also lowered demand for 

friendly telephone conversations, although some seniors still greatly appreciate and benefit 

from this weekly chat. We currently have ten adult volunteers calling fourteen seniors 

weekly, and twenty-two youth calling twenty-four seniors weekly. Three of those youth are 

also making in-person visits.  

 

“I enjoyed my 

conversation with 

students I have had 

calling me.”  

(Shirley, senior) 

The calls were a great 

way for both parties 

to deeply connect. I 

am glad I joined this 

initiative.”  

(Jia, student) 

“I miss Catherine and 

wish I could still speak 

to her”. (Catherine, a 

student, has moved to 

the States) 

“I enjoy learning about my one-on-ones’ past careers and 

about their families. I also enjoy getting to talk about my 

school life and what I plan to do in the future, as they 

always have great advice to give. It’s awesome when you 

randomly find things in common.” (Student) 
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Intergenerational Program 

In September 2021, we began a pilot project to expand the 

Seniors’ Connect Café by hosting twice-monthly, in-person 

intergenerational events. Both seniors and youth enjoyed the 

initial events, which have now become one of CNHPS’s main 

services. This project is funded in part by the Government of 

Canada’s New Horizons for Seniors Program.  

Our Intergenerational Program offers afternoon events twice 

each month for games, crafts, and conversations between 

older adults and senior high school and university students. 

Attendees typically number between twenty to forty seniors 

and youth per event. 
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SENIORS:  
 

“I really enjoy the visits with the teens. 

They have been both interesting and 

talkative, and always polite.” (Alice) 

 

“I like coming and socializing with the 

seniors and the youth and participating in 

the crafts.” (Richard). 

 

“Very nice to get out and join in with others 

for games, crafts, and sharing 

stories” (Shirley) 

 

“I like the company and add my wit to the 

group. I am German and can tell stories 

about my homeland and much 

more.” (Hans) 

 

“It was so amazing that this Grade 12 

student had the patience to play crib with 

my husband who lives with total aphasia. 

This is such a special young 

person!” (Marlene) 

 

“Sassy is a lovely young lady and she will 

make a wonderful nurse in the maternity 

section.” (Alice) 

 

“I like the generational mix. It gives us the 

chance to exchange laughs from all sides of 

the age spectrum. It helps to join together 

where age is forgotten. “ (Paul) 

YOUTH: 
 

“I really enjoy the intergenerational 

events since I don’t get a chance to 

talk to seniors often. The experience 

has been incredibly beneficial for me. I 

feel as though the seniors in society 

are very over-looked so it is nice to 

have the chance to make them feel 

heard and not forgotten. “ (Sassy) 

 

“I really love the activities that we’ve 

been doing, as well as chatting with 

the people here.” (Andrea) 

 

“I like the time of the intergenerational 

event as it does not disrupt plans for 

the day. The food and refreshment 

offerings are exceptional. Good 

support with problems from CNHPS 

organizers.” (Kaleb) 

 

“I really like how we get to know each 

other and about our lives as well as 

having company.” (Andrea) 
 

“I truly enjoyed this year’s timeline of 

the Intergenerational events! Through 

another exciting year, I met some 

wonderful people and am always 

looking forward to our in-person 

events (Jia)  

 

Intergenerational Program Testimonials 
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Family Caregiver Support Group 

The weekly peer-facilitated Family Caregiver Support Group meetings are a 

safe space for caregivers of older adults to learn about available resources and 

offer each other mutual support. The support group currently has thirteen 

registered attendees. Of these, four have lost their loved one but continue to 

attend because of the friendships they have forged here. The support group has 

become a safe place in the midst of their grieving.  

“I like it that we can speak about what is 

bothering us. I also like the ladies. It is very good 

to feel so relaxed.” (Lyda) 

“I like the chance to share challenges with other 

caregivers about life with my husband. I 

appreciate the tips about how to deal with the 

challenges as a caregiver. I enjoy the socializing 

with the ladies. “ (Helen) 

“I really look forward to coming to the meeting 

every Thursday. I feel comfortable with this group 

of women. I can tell them all my challenges and 

things that burden me, that I can’t tell to family as 

easy. It’s very informative and very good ideas 

from the others.” (Joanne) 

“I enjoy the meetings; very informative. Nice bunch 

of women.” (Joan) 

“I am thankful for the caregivers meeting! Lots of 

helpful information shared! Great group of ladies 

who are very supportive. It is a source of 

information to help with whatever you are 

concerned about. Connie has a wealth of 

information to help with whatever you are 

concerned about (or have questions 

about)!” (Caren) 

“I like the sharing of the positive in our lives and 

then the challenges from the past week. The 

sharing of ideas in being a caregiver. Laughter and 

tears, or hugs are shared. I enjoy being with the 

ladies.” (Wanda) 
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Neighbourhood Connectors Program 

Throughout this past year, four Neighbourhood Connectors have met on Zoom each month to 

support and inspire each other in their continued efforts to stimulate neighbourly connections. 

Three additional Neighbourhood Connectors have continued their work with only occasional 

reconnections with CNHPS for some support.  

Neighbourhood Connector activities this past 

year: 

  

● one-on-one support and/or daily check-ins for 

senior neighbours with weak support networks 

and/or loneliness 

● organising block parties, barbeques, coffee 

socials, and happy hours 

● facilitating a neighbourhood recipe exchange  

● establishing a neighbourhood walking group 

● providing spring cheer by delivering spring 

plants to the older adults in the neighbourhood 

“It has been rewarding being a 

Neighbourhood Connector - I have met 

numerous new people as a result of it.  I 

feel like our neighbourhood is slowly 

getting closer.  I have identified a few 

people who are older and vulnerable and 

keep my eye out for them a bit.  I think 

there is so much more I could do.” 

-Ruth 
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Growing Our Programs in the Next Year: 

 

Seniors Connect Café Intergenerational Expansion Project: 

Funded in part by the Government of Canada’s New Horizons for Seniors Program grant (until 

March 2023), CNHPS plans to expand this program to include seniors in independent, assisted 

living, and long-term care residences. We also plan to increase the group and one-on-one in-

person connections. However, implementation depends on signing up sufficient high school 

and university student volunteers.  

 

In addition, CNHPS is re-starting twice monthly virtual ‘Neighbourly Evening Connection’ 

sessions. CNHPS is actively seeking a grant for these activities, which will offer socialisation 

and community information to older adults who do not want to go out in the winter. 

 

 

Family Caregiver Support Group: 

CNHPS plans to expand the support opportunities for family caregivers of older adults by 

offering virtual and/or evening support group sessions for those who can more easily meet in 

the evenings. CNHPS recently received a grant for this expansion. 

 

Neighbourhood Support Expansion Project:  

With a grant from the First West Foundation, CNHPS will be actively seeking expansion of 

this project to other older adult neighbourhoods and plans to offer three sessions of fifteen 

hours of educational workshops in this new fiscal year. Conditional on receiving a further 

grant, CNHPS will support neighbourhoods as they organise activities that increase their social 

connectedness. 
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Thank-you to Our Volunteers 

 

 A very big thank-you to all our CNHPS Volunteers! CNHPS could not offer the 

above-mentioned programs for our Chilliwack seniors and their caregivers without the 

dedicated support of our valued Volunteers. Their collaboration, cheerfulness, 

enthusiasm, and their dedicated time commitment makes these programs so successful. 

Each volunteer brings their special gifts and many have gone above and beyond in the 

volunteering that they have done in this past year.  

 To name just a few, I think of Judith, who, with empathy and love, took the 

education to become a peer facilitator for the Family Caregiver Support Group; of 

Chuck, who stepped in as our special Chef and willingly took charge of our ‘mobile’ 

library; of Darlene, who joined enthusiastically and quietly leads in the service of 

refreshments to our seniors and our caregivers in the various programs; of Danielle, who 

has taken on administrative tasks, maintained our volunteer statistics, and used her 

wonderful graphic design gifts to renew our posters, brochures and design our 2022 

Annual Report; and of Susan who was always ready to support a senior or a caregiver 

and now must undertake her own illness journey. May we also be there for you Susan!  

 Again, thank-you to all our volunteers that have faithfully continued to serve as 

CNHPS volunteers over the past 3-4 years and also for those that were willing to join us 

in this year. We are so grateful to each one of you! 

          - Connie Stam 
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Financials  

CNHPS Balance Sheet as of 31 August 2022        

       

Assets       08/31/2022   08/31/2021 

Cash and Cash Equivalents     $ 25,828     $ 14,856  

Restricted Cash and Cash Equivalents    $ 31,513          $ 23,938      

Capital Assets, net of accumulated depreciation  $      629     $   1,258  

        $ 57,970     $ 40,052  

         

Liabilities & Fund Balances         

Deferred Revenues      $ 31,513     $ 23,938   

Deferred Capital Contribution     $      629     $   1,258  

Operating Fund      $ 25,828     $ 14,856  

        $ 57,970     $ 40,052  

 

CNHPS Income Statement from 09/01/2021—08/31/2022 

Revenue      08/31/2022   08/31/2021 

Donations and Misc. Income     $ 22,973    $   8,120  

Grants        $ 29,644          $ 34,432       

Revenue from Deferred Capital Assets  $ 629    $      629    $      629  

        $ 53,246     $ 43,181 

         

Expenses         

Administration       $ 11,882     $   2,751   

Project Expenses      $ 30,393     $ 34,432  

Net Surplus for the Year     $ 42,275     $ 37,183  

 

        $ 10,971    $   5,998 

Recorded Volunteer Hours by Category 

Seniors Connect Café     825 

Intergenerational Program     870 

Family Caregivers Support Group    231 

Meetings and Training for all Programs   242 

Fundraiser Activities     297 

Administrative Work     1,325 
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Special Moments: May 2022 Fundraiser 

Our fundraiser sale included plants, second-hand items, hamburgers 

and hotdogs, popcorn, baked goods, and balloon animals. 
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Fundraiser volunteers manning the tables 

Seniors’ Connect Café: Serving refreshments 

Intergenerational Program: Making flowers 


